CrossFit Thao Dien is looking for a new full- me coach!
About us
CrossFit Thao Dien is an aﬃliate in Ho Chi Minh City (‘Saigon’), Vietnam. Open since October 2017,
we have strong year-on-year growth and a packed schedule of over 40 classes per week.
Our ambi on is to be a community-hub in a vibrant and desirable neighbourhood. Our unique selling
point, or niche, in the local market, is that we are like joining a team not just a gym. We oﬀer a high
quality workout, led by qualiﬁed and experienced coaches, that is proven to be highly eﬀec ve in
building ﬁtness. In addi on we focus on clients having fun, and create opportuni es for clients from
all over the world to meet, share stories and sweat, suppor ng each other to learn about and love
the city and country. Our members are typically ‘inexperienced’ with respect to CrossFit. They
currently come from all over the world: Europe, the Americas, southern-hemisphere, across Asia and
of course Vietnam.
CrossFit Thao Dien is owned and managed by a Bri sh and Polish team and their respec ve wife and
husband, who all work towards running the business alongside other jobs and being parents. The
team includes one full- me head coach, one full me gym and client manager, and several other
part- me coaches (including owners).
Thao Dien is a desirable but young and casual neighbourhood that is home to many interna onal
schools and spacious property owned by the local wealthy. As a result it has a racted an inﬂux of
restaurants and bars, investment in property, and expats from all over Asia and the world. It is a short
15-30 minute drive into the centre of town.

About the role
We are currently looking for a full- me coach (female or male) to add to our coaching staﬀ from the
end of May 2020. The role is primarily focussed on coaching group classes, but will also include some
1-1 sessions as part of our ‘1-1 intro series’ for newcomers. There is also the opportunity to expand
and develop addi onal products and services such as speciality workshops (we host 2 per month),
specialty classes (kids, mobility, etc.) and more. We also expect that the coach will have the
opportunity to develop personal training clients (because we currently have no or reduced capacity
among current staﬀ to deliver the demand we have).

About you
●
●

●
●
●

You will have a CrossFit Level 1 cer ﬁcate experience working in a CrossFit aﬃliate full- me
for about two years, with over 1500 class coaching hours under your belt.
You will be mo vated by personal and professional development, con nually expanding your
knowledge and qualiﬁca ons, and ideally have CrossFit Level 2 or other industry
qualiﬁca ons.
You have an interest to explore the world, experience new cultures, get out of your comfort
zones.
You are personable and open-minded, tolerant of diﬀerent cultures and na onali es, as our
diverse members will be of yours.
You are commi ed to the ethos of CrossFit, of crea ng an accessible and welcoming
environment for anyone who wants to take part.

●

●
●
●

You are comfortable and conﬁdent instruc ng a wide range of ability groups, from total
beginners who don’t know what the pvc pipe is, to experienced and discerning CrossFi ers
looking to ‘smash the open’
You are interested to contribute to the team, learn from and teach others, on issues from
coaching, to business development and marke ng strategies.
You will have good enough English to communicate well with staﬀ and clients, but you will
also know that ac ons speak a thousand words :)
You might have a par cular interest in one or more of the following areas and can help us
deliver and develop these addi onal products:
○ CrossFit Kids
○ Mobility, rehabilita on, pre-habilita on.
○ Women, mothers and pre/post-natal
○ Nutri on

Responsibili es of the role
Coaching
●

●

●

●

The primary responsibility of the employee is to deliver high-quality group classes
following CrossFit methodology and in-line with the ethos of the business. This requires
adequate prepara on me and par cipa on in bi-weekly coaching coordina on
mee ngs. Es mated 10-15 classes per week.
The coach will also be responsible for:
o Delivering some of our 1:1 intro sessions - a series of 3 private classes covering
founda ons (and especially the barbell) that our new members undertake. Es mated
2-3 sessions per week.
o Contribu ng to our series of specialty workshops - small group classes on more
advanced technique. Es mated 1 per month.
Total hours per week will vary based on rota, staﬀ holidays, and business needs. But we
expect at least 60 hours per month coaching. Exact hours per week and the rota each
week will vary and be agreed in collabora on with the employee, however we make
conscious eﬀorts to arrange rota in an employee-friendly manner.
We also expect to make a conscious eﬀort to support this coach to develop some
personal training clients and develop addi onal income this way. Our current coaching
staﬀ has very limited capacity to meet the exis ng and poten al demand from our
clients.

As CrossFit coach, the employee is also expected to contribute towards:
● Daily gym management. The management team and our gym manager lead on these.
However the employee will be expected to be able to manage standard small issues
should the need arise, from taking payments to opening up and locking up the gym as
described in the staﬀ ‘opera ons manual’ which is provided to all coaches. The coach
will need to develop some familiarity with our booking and client management
so ware, and ideally inves gate its use from the clients perspec ve too.
● Building client base. All coaching staﬀ are expected to directly and indirectly grow the
membership base, leading to growth of the business, our services and opportuni es
for our staﬀ. This is both direct, through interac on with prospec ve clients, and
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●

●

indirect, by delivering high-quality classes to all, building our reputa on and
demonstra ng the values and ethics of our business and the CrossFit community.
Professional development. It is expected that the employee par cipates
enthusias cally in professional development of themselves and other staﬀ, through:
self-reﬂec on and quarterly 1:1 mee ngs with head coach and business owners;
shadowing others and peer-to-peer review using the system established within the
business; studying, training and sharing material with other coaches.
Crea ng a posi ve atmosphere. The employee will be expected, through their
behaviour and personal conduct in the gym, to create a friendly, suppor ve, inclusive,
and welcoming atmosphere for all our clients and staﬀ. The gym hosts frequent social
events crea ng an opportunity to further engage and connect with the members.

What we oﬀer
●
●

●
●

●

●

The opportunity to live, work and play in vibrant Ho Chi Minh City, and explore Vietnam.
The opportunity to develop a coaching career by working in a business highly commi ed to
suppor ng professional development through individual and group ac vi es and a
suppor ve management team looking to ﬁnd ways to help all staﬀ grow and develop in their
role.
The opportunity to expand horizons by working with a diﬀerent clientele and customer base
to those of diﬀerent countries and more established CrossFit communi es.
A salary or hourly payment that provides for a good standard of living in Vietnam. Coaches
will be paid per class (range $19-$21 per hour depending on experience) with the
opportunity to earn about double this for PTs.
Addi onal support provided towards:
o Process and par al costs of visas (ini ally a 3 month business visa is expected, with
longer-term ones to be discussed in future.)
o Finding accomoda on and se ling in a new city.
Following sa sfactory comple on of the ﬁrst 3 months employment, the coach will be
oﬀered our employee bonus scheme, which is based on business performance. As a guide in
recent months this is worth an extra $3+ per month per class.

How to apply
Send your CV detailing relevant experience and a covering le er explaining your mo va ons and
how you will contribute to our business to info@crossﬁ haodien.com by 11th April.
Shortlisted candidates will be expected to have a skype/internet interview in the week of 20th April.
The preferred start date is before the end of May.

NB. we recognise there is a great deal of uncertainty regarding interna onal travel restric ons due to
coronavirus. Vietnam’s rapid and thorough response to the virus has made it one of the safest places
in the world - if you can get here. Business is thriving. We will monitor the changing regula ons and
situa on in due course to assess how this impacts ability to travel to Vietnam.
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